
 
 
 
 
 
 
 



 
 

 
 
 
• A high quality, efficient and helpful service 
• A swift and courteous response to all claim forms, associated documentation or correspondence sent to Aviva 
• Prompt payment in respect of valid claims following their authorisation 
• A speedy indication that a claim cannot be met until further information is received 
• Up to date information on the current position of your claim if it cannot be paid quickly. 

 
Fraud Prevention and Detection 

 
In order to prevent and detect fraud we may at any time: 
 

• Share information about you with other organisations and public bodies including the Police; 
• Undertake credit searches and additional fraud searches; 
• Check and/or file your details with fraud prevention agencies and databases, and if you give us false or 
inaccurate information and we suspect fraud, we will record this. 
 
We can supply on request further details of the databases we access or contribute to.  
 
We and other organisations may also search these agencies and databases to: 
 

• Help make decisions about the provision and administration of insurance, credit and related services 
for you and members of your household; 
• Trace debtors or beneficiaries, recover debt, prevent fraud and to manage your accounts or insurance 
policies; 
• Check your identity to prevent money laundering, unless you furnish us with other satisfactory proof of 
identity. 
 
Claims History  
 

• Under the conditions of your policy you must tell us about any Insurance related incidents (such as fire, water 
damage, theft or an accident) whether or not they give rise to a claim. When you tell us about an incident we 
will pass information relating to it to a database. 
• We may search these databases when you apply for insurance, in the event of any incident or claim, or at time 
of renewal to validate your claims history or that of any other person or property likely to be involved in the 
policy or claim. 
 
In assessing any claims made, the insurer or its agents may undertake checks against publicly available 
information such as electoral roll, county court judgements, bankruptcy orders or repossessions. Information may 
also be shared with other insurers either directly or via those acting for the insurer (such as loss adjusters or 
investigators). 
 
You should show these notices to anyone who has an interest in the insurance under the policy. 



 
5) The following note should be included after Towergates telephone number,if applicable - 
 
For our joint protection telephone calls may be recorded and/or monitored. 
 
 
 
 

 


